1938C PCAP
18.5”, 16:9, LED

Open-Frame
Touch Monitor
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38C-Series Products overview:

1938C  18.5” 1366X768 DPI Option:
Wide-Aspect 2138C 21.5”7 16:9 1920X1080 DPI e Back color: Silver or Black
Ratio 2438C 23.8” 1920X1080 DPI e Anti-Glare Glass

2738C 27" 1920X1080 DPI e Privacy Filter




1938C 18.5-Inch Open-Frame Touch Monitor

Model 1938C

Color Black or Silver

Active Display Area 16.13” X 9.07”/409.8mm X 230.4mm
Diagonal 18.5”

Aspect Ratio 16:9

Dimensions 18.11”X11.26"X2.09”/461X286X53mm

Native Resolution

1366 X 768 DPI at 60Hz

Number of Colors

16.7 million

Number of Touches

10 points touch

Brightness LED Panel: 250 nits; PCAP Touch: 225 nits
Response 5ms
Viewing Angle Horizontal: 85° /85°; Vertical: 80° /80°
Contrast Ratio 1000 : 1
Sealing Touchscreen sealed to bezel , Touchscreen sealed to LCD
Drop test 1KG of steel ball 1.2 meters down unbroken
Power Supply AC input voltage: 100-240 VAC

Input frequency: 50-60 Hz
Temperature Operating: 0°C-50°C; Storage: -20°C-60°C
Humidity Operating: 20%-80%; Storage: 10%-90%
Weight Unpackaged:  Packaged:

Shipping Dimensions

21.26”X15.35”X6.89”/540X390X175mm

Mounting Options

75mm and 100mm VESA mount; Rear Mount;
2 Hole mounting interface on all four sides

Warranty

3-years standard

MTBF

50,000 hours demonstrated

Agency Approvals

FCC; CE; ROHS; CCC

What’s in the Box

HDMI&VGA Cable; Touch USB Cable; AC Power Cable

Weight

Actual: 11lb, Shipping: 13Ib
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